
Scan First!
EVERY TIME, WITH EVERY PARTICIPANT

If an item does not scan contact Store Manager. 
Remember, overrides are not allowed.

Questions? 
Email: WIC_Retailer@vdh.virginia.gov 



Make sure the APL is updated daily 

Check all shelf labels to make sure they are
properly placed 

Check minimum stock requirements  
(Use Minimum Stock At-A-Glance Sheet) 

If an item does not scan, do not assume the item
is ineligible. Notify your manager for immediate
follow-up.  

This institution is an equal opportunity provider.

Best Practices = WIC Success

For more information,  
call in to the quarterly WIC
Retailer Advisory Meeting
(RAM) and read the  
Retailer E-Bulletin.   

www.vdh.virginia.gov/wic-retailers/resources/


